
GREENBANK MACHINES 
CONSIDERED PART OF 
THE FURNITURE (VILLAGE)

Greenbank compactors, installed at five Furniture 
Village outlets, have proved so effective that the
retailer is considering using the Teesside company’s 
machines to deal with all its waste and recycling.

The UK’s largest privately-owned general furniture company works 
closely with a number of charities to re-use and recycle wherever 
possible, but a proportion of its’ waste currently still needs to be 
disposed of into landfill.

Group Warehousing Manager Andy Long says this is where the 
Greenbank machines are hugely beneficial.

“Our new compactors were purpose-built by Greenbank and 
further modified with technical adjustments to enable them to 
be sited on top of block paving,” he explained.

“Unwanted furniture is a very difficult waste stream to dispose 
of, which is why we are one of only a few retailers to offer this 
service. Our previous compactors were labour-intensive to load 
as are the ten, supplied by other companies, which we have 
around the country.
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Whereas the new ones have a wider opening, allowing whole 
pieces of furniture such as three piece suites and double beds 
to be easily put into them.

“Consequently, we are reviewing our waste strategy with the 
view to potentially changing all our compactors to the superior 
Greenbank ones. Not only were they very competitive on price, 
they also worked closely with us to find a real solution to a very 
difficult issue and adapted machines to suit our needs, rather 
than trying to lease us a standard piece of equipment.”

The larger loading opening is not the only benefit being enjoyed by 
Furniture Village. Each compactor stores the same amount of
waste as would five skips, therefore improving the site environment 
and reducing skip collections from once a week to monthly.

“This has led to financial savings as well as a reduction in 
Furniture Village’s carbon footprint,” said Andy Long.

“All the sites where we have changed to a Greenbank machine 
have commented on the quality of the equipment and their 
professional approach to customer service. That is something 
that we pride ourselves on and we look for the same high 
standards in others.”

Greenbank’s Managing Director, Robin Evershed said being able 
to deliver a personal, bespoke service was the main reason for the 
company’s excellent reputation.

“Working with the customer to establish their needs and 
providing a solution gives all Greenbank staff a good deal of 
satisfaction,” he added.

“It also results in existing clients sticking with us and 
recommending us to potential new clients.”


